
The next available C Card training session is on: 
  
Wednesday 22nd May 2024 at Prospect House, Aykley Heads Business Park, 
Durham, DH1 5TS - Registration from 8.30am, with training commencing 9am – 
12 noon 
  
Please note that staff attending this training must sign up to the C Card Service 
Level Agreement and be able to provide a viable C Card service within their 
pharmacy once they have been trained.  This is a paid service which can be offered 
to clients aged from 13-24 years of age.  £5.00 is paid per client for both registration 
for a C Card and return visits for condoms. 
  
This training course will give staff the knowledge and skills to provide an effective 
and responsive service in condom distribution for young people and raise awareness 
of the issues involved in giving condoms to young people including under 
16’s.  Please note that the C Card service can only be provided to young people 
aged from 13-24 years of age living in County Durham.  
  
The training will cover:  

• The principles of the C Card scheme 
• Confidentiality 

• Safeguarding children/ the law to do with young people and sexual activity  
• Child sexual exploitation/sexual assault  

• How to complete a full C Card registration and provide monitoring data to the 
Sexual Health Team 

• The range of condoms available/ ordering condoms  

• How to demonstrate correct use of condoms using demonstrators  
• Referrals, signposting and sources of support (for service users & staff) 

  
If you would like to attend this training session please return the completed 
application form as soon as possible.  Places are limited and will be allocated as 
fairly as possible.  
  
Please note that the entry requirements for this training are evidence of 
completion of Level 2 Safeguarding Children & Vulnerable Adults training and a 
DBS check at an enhanced level. 
  

Many thanks 

  
Sandra Waters 
  
Sexual Health Improvement Project Officer 
Sexual Health Services 
County Durham & Darlington NHS Foundation Trust                                  
Tel:  0191 3728702 
Email: sandra.waters@nhs.net 
 


